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Advice 
Aged Care Facilities Footcare 

Purpose 

The purpose of this document is to provide some guidance on 
foot care in aged care facilities during COVID-19 lock-down 
and other times when a podiatrist is unable to physically visit 
the facility. 
Older people, particularly those with pre-existing health 
problems are susceptible to severe illness, therefore of utmost 
importance in aged care facilities is to protect both the aged 
care residents and workers. 

Caring for feet 
Wash feet gently whenever showering is 

scheduled. D ry feet well, make sure not to 

forget to dry between the toes. 

Apply a moisturiser daily to both feet, 

NOT between the toes. Fatty cream or 

Aqueous cream are good options. While 

applying moisturiser check both feet for 

any signs or redness, swelling, bruising or 

wounds. 

* Photo's courtesy of Rachael Harper, Podiatrist.

If you need to trim toenails, trim to the 

shape of the nail and file any rough edges. 

Make sure you are using clippers that can 

be sterilised or disinfected. 

Use single use emery boards. 

If you find corns or pressure areas between 

toes, place lamb's wool, cotton wool or a 

make-up pad between the toes. Make sure 

this is changed daily and the area is 

cleaned and dried. 

If you are concerned about a wound apply 

a dressing with betadine antiseptic and 

contact your podiatrist for advice. 
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ROUTINE 

Condition that will 

not lead to urgent or 

Acute condition. 

URGENT 

Presence of a 

condition that if not 

treated in a timely 

manner can lead to 

an Acute condition or 

accident 

ACUTE 

Condition that is limb 

or life threatening 

Important 

Presents with: 

• Long toenails (absence of

other risk factors)

• Callus- no pain or no risk

of breaking down

• Can it be 'safely' left and

monitored for 4-6 weeks

Presents with: 

• Ingrown toenail with

infection

• Callus- potential to

breakdown

Presents with: 

• Active ulceration

• Severe of spreading

infection

• Patient systemically

unwell

• Limb ischaemia

If you are at all concerned about a resident who needs urgent care beyond 

what the guideline states, or whose condition deteriorates, please call the 

general practitioner or 111. 

T his information does not replace directives from the Ministry of Health, 

Podiatrists Board of New Zealand or any other government agency. 

Is the patient able to 

be managed by Age 

care facility staff? 

No 

Can the condition be 

managed by 

Telehealth? 

No 

Is there access to 

antibiotics from a 

GP? 

No 

Yes 

Yes 

REFER TO SECONDARY 

CARE 

Foot care advice 

• Warm saltwater soaks*

• Use of single use disposable 

nail files

• Emollient application

• Wash and dry well especially 

in-between toes

* 1 litre water I 2 tablespoons salt 

FOLLOW UP 

WHEN SAFE TO SO DO 

Assess the wound by: 

• Size

• Colour

• Discharge

• Odour

• Temperature
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To ensure quality, your podiatrist should be a 

member of PodiatryNZ. 

For more information on other conditions 

related to the foot or lower limb, please visit 

www.podiatrynz.com 




